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Intro

Why should property asset 
management be an afterthought? 
We have built a team of experienced 
property asset and facilities managers 
who have a passion for excellence 
and view property from an 
owner's perspective. 

We focus on the details, making 
sure every room in the building is 
sparkling clean and that every piece 
of equipment is fully functioning, 
from the lifts and air conditioning 
units, to the clock on the building’s 
façade. We take great pride in 
what we do, recognising that these 
buildings represent the businesses 
and individuals that inhabit and 
own them. 

Effective management of property 
assets is all we do. We’re not 
distracted by sales or lettings. 
Instead we focus on ensuring that 
each building is functioning properly 
and profitably with happy occupiers 
and satisfied owners. 

The UK is home to some of the most 
iconic architecture anywhere in the 
world. London and Britain’s other 
leading cities are filled with buildings 
that offer a fascinating blend of classic 
and contemporary, with steel and 
glass vying for space with stone and 
gargoyles. Every day I come into our 
office overlooking the Royal Academy 
and count myself lucky to work in the 
UK property business. 

Everyone at EPAM shares my passion 
for property management. We see it as 
a privilege to make sure the buildings 
we manage thrive, for their owners 
first and foremost, but also for their 
occupiers. Unfortunately, this passion is 
not shared by some of our competitors. 
Time and again clients come to us 
with stories of poor management 
and shabby upkeep.

We created EPAM for this very reason, 
to banish mediocrity from property 
asset management and deliver a service 
that extolled excellence throughout. 

An 
introduction

Robert Hall  
BA (Hons) MRICS
Managing Director 
EPAM
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Part 2

“To banish mediocrity 
from property asset 
management”

Founded in 2010, EPAM 
manages commercial buildings 
across the UK. Operating an 
intelligent property management 
model that ensures the consistent 
delivery of quality and value, we 
are never satisfied with mediocre. 
EPAM is continuously looking 
to improve its service so as to 
exceed the expectations of 
both clients and occupiers.

Our mission

About
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I receive outstanding service from 
Epic Property Asset Management 
Ltd. We have a very satisfying 
and successful relationship as 
they are completely professional, 
organised and respond immediately 
and promptly to any issues raised 
by us or our tenants.

Pasqual Alles,  
Implex Consultants Ltd  — 
Owner 



EPAM delivers a premium property, 
asset and facilities management service 
to both owners and users of all properties. 
We treat each property as if it were our 
own and through forward thinking and 
creative practices, deliver enhanced 
value to every client.

This personal approach, executed 
by experienced professionals, 
ensures an effective, quality 
service that differentiates EPAM 
from traditional managing agents. 
EPAM holds itself accountable to 
the highest standards providing 
each client with the best industry 
expertise and quality assurance 
that is measurable and professional.

A Personal Touch

"The quality of the building and 
its property management were key in 
selecting 3 Burlington Gardens for our 
London Headquarters. EPAM’s attention 
to detail, responsiveness and customer   – 
focussed approach are, in a word, flawless."

Karl Weckel,  
Nobel Oil — Board Secretary 
/ Head of Corporate Affairs 

About
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We distinguish 
ourselves from 
our competitors 
by employing 
a hands-on 
approach.



Part 3

Being a niche property 
and asset management 
company, our strength 
comes from the seniority 
of our team who have the 
experience and knowledge 
to deliver a quality service. 
These services include:

1

EPAM has a wealth of experience 
in asset management across every 
property class. Through a combination 
of strategic proactive management 
and a detailed knowledge of the 
property and its occupiers, we 
are able to consistently deliver added 
value initiatives that result in tenant 
retention and capital growth. In turn, 
this reduces clients’ exposure to risk 
and enhances asset value.

Asset Management

Our 
services

Our Services
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By understanding our clients’ specific 
requirements, we deliver a bespoke 
financial reporting service that 
fits seamlessly into their business. 
Dedicated credit control resources 
ensure that all income is collected 
and distributed without delay.

We pride ourselves on our detailed 
management of service charge costs, 
consistently achieving value for money 
whilst maintaining quality services.

All financial procedures are 
administered in accordance with 
RICS best practice guidelines.

Financial Management



Facilities Management is delivered 
by EPAM's FM Services team who 
are passionate, experienced and 
totally committed to providing a 
personal service to our occupiers. 
Choosing only to work with carefully 
selected service partners who share 
our values and have a desire to deliver 
a 5-star service at the right cost puts 
us in a unique and enviable position 
that is valued by our clients and 
occupiers alike.

Facilities  
Management
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Our Services
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Working with an Environmental Consultant we deliver 
energy management strategies that enhance the operational 
efficiency of our clients’ buildings and reduce environmental 
impact. Our environmental management systems always look 
to improve energy performance, deliver sustainable solutions 
and maximise value for money. Having secured ISO 14001 
accreditation at our head office, we are now implementing 
this across the rest of the managed portfolio.

Environmental 
Management
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Part 3 Our Services
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Since EPAM took over the 
running of our building 
the level of service and 
professionalism has increased 
greatly. The management team 
is friendly and proactive, they 
listen to tenants’ concerns and 
suggestions and act accordingly.  
There is always someone at 
the end of the phone to deal 
with issues when they arise 
and issues are dealt with in 
a timely manner.

Arielle Jelliff, 
Riverstone Europe LLP  — 
Tenant
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By developing close relationships 
with our occupiers we are able 
to address their needs and resolve 
any problems that may arise 
quickly and effectively. We focus 
on customer satisfaction which 
in turn leads to increased loyalty 
and advocacy of our clients’ 
buildings. We firmly believe that 
by providing excellent customer 
service on a day-to-day basis we 
enhance capital value through 
tenant retention.

Property Management



Contact

Contact
To find out more about EPAM and our 
property asset management services, please 
contact Robert Hall (Managing Director).

Phone

Web

Email

+44 (0) 203 206 2270

www.epam.uk.com

robert@epam.uk.com



Banishing mediocrity from 
property asset management


